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Kondgumkr >

MenuaTuBHbIE TEXHOJIOTHH >

dddexTUBHAS KOMMYHUKAIUSA

Konpmukr — 310 OIMH H3 crnocoboB
B3aUMOJICHCTBHS JIIOICH JPYr C JIPYrOM.
OH mpeamnonaraer HaHeceHHe ymiepOa
IPYrO¥ CTOpPOHE C LEIbI 3allUTUTh
COOCTBEHHBIE HHTEPECHI.

Menauanys — olMH U3 CIIOCOOOB yIpaBICHUS
KOH(IJIMKTOM, TI€PETOBOPHI C y4acTHEM
HEUTpaJIbHOTO IMOCpeaHUKA. MenuaTuBHbIE
TE€XHOJIOTMU — 3TO 3JIEMEHTHl MPOLEAYPHI
MEAMALlUK, OTHEJIBbHO MpPHUMEHSEMbIE B
pPa3IUYHBIX CHUTYyalUsX Uil YIpaBICHUS
KOH(QUIMKTaMHU.

KomMMmyHHKanus BKIIOYAET B ce0st peueBbIe
U HeBepOanbHble NpuUeMbl. DpdeKkTruBHASL
KOMMYHHKAIHS B KOHQJIUKTE — 3TO TaKHe
pUeMbl (TEXHUKH), KOTOPbIE IMO3BOJISIFOT
YIPaBJIATH KOHPIUKTOM.

Jlromu  BCTymarOT B KOHQIMKT, KOTrja
OCO3HAIOT WM HEOCO3HAHHO OIIYIIAOT,
9TO JUIS OCYIICCTBIICHUS WX IEJeH HYKHO
00pOTbCS, HAHECTH YIIEpO ONIOHEHTY.
KoH()muKTEl aganTuBHBI — OHU CHHUMAFOT
HaNpsDKCHWEe, BBISABIISAIOT HEIOCTAIOIIYIO
WH(pOpMAIINIO, CUTHATU3UPYIOT HaM 00
OIMIACHOCTH, OOBEOUHAIOT  COOOIIECTBO
repes JIMIOM BHEIITHETO Bpara.

B 10 *e BpeMs pe3ynbTaToM KOH(QIIUKTOB
SIBJISIETCS HapyIllIEHHWE B3aWMOOTHOIIEHUIA,
paspylieHre pemyTaluyd, MaTepuaibHbIe,
BPEMEHHBIE U UHbIE U3JICPKKU.

Kondnuktet BBI3BIBAOT y  Jmonen
HETaTUBHBIE HMOIMH, KOTOPBIC CHIDKAIOT
aJICKBaTHOCTh BOCTIPHSITHS CUTYyallud |
noBeneHus onmoHeHTa. C KaXIbIM HOBBIM
BUTKOM KOH(JIMKTa CTOPOHBI TEPIAT BCE
Oonmpmmii  ymiep0, a IIaHChl BEpPHYTH
yTpaueHHble B KOHQUIMKTE pecypchl H
OTHOILIEHHS CTPEMSATCS K HYJIIO.

[IpenoTBpaiienrue MOCIEACTBUN KOHMIUKTA
JaXe Ha CTaauu ACKananuu (MpeaeibHOTo
000CTpeHHUsT TMPOTHBOPEUYHI) BO3MOKHO:
aub0 TPU  COJNEHCTBHHM  CIICIIMAJIMCTOB-
KOH(JIMKTOJIOTOB, JHOO €ClId OJHa U3
CTOPOH KOH(MDJIWKTa WIX  KTO-TO  HUX
BOBJICUCHHBIX JIMII YMEET Ha MPaKTHKE
MPUMEHUTh MeJIuaTuBHbIE TexHojoruu. C
WX TIOMOIIbI0  KOH(MJIUKT  CTAaHOBHUTCS
yIpaBisieMbIM H 0oJiee MPEICKa3yeMbIM,
JIBUTAETCSI K CBOEMY 3aBEPILICHHUIO.

Haxomsicb B KOH(IuKTE,  CTOPOHBI
MCIOJIB3YIOT [0 OTHOILEHHUIO JIPYT K APYry
WHCTPYMEHTHI-KOH(DIMKTOTEHBI — CIIOBA U
MOCTYNKH, O0O0OCTpsfOIIMe KOHQIUKT U
IIPOBOLIMPYIOLINE €ero JanbHenee
pa3BuTHE, HaHOCSIIME  OOJE3HEHHBIN
yiepO ONMOHEHTY.

B o>ddexktuBHON k€ KOMMYHHKAIUH,
YIIPaBJIIEMO} BHEITHHUM MEIHATOPOM HIIH
OCO3HAaHHO OCYIIECTBISIEMON CTOPOHAMH
KOH(UIMKTa, WX CJOBa W JICHCTBHSA
OYMINAIOTCS OT KOHQIIMKTOreHOB. BMmecTo
9TOTO HWCHOJB3YIOTCS KOHCTPYKTHUBHBIC
npueMbl  OOINEHUS, HAalpaBJICHHbIC Ha
CHIDKEHUE KOH(JIMKTHOTO TOTEHIIMAJIA
cUTyalnuu. briarogaps KayeCTBEHHOMY
U3MEHEHHIO Croco0a  B3auMOJICHCTBHS
CTOpPOH (OPMHUPYETCS TPOCTPAHCTBO LIS
0OCYXXJIEHUSI CUTYyalldd B LEJSAX TMOHCKA
B3aMMOIIPHEMIIEMOTO pEIIeHHUs, CIoCO00B
3arjiaKMBaHWs paHee HAaHECEHHOTO Bpe/a.
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BLICK33BIBaHI/Iﬂ-KOH(l)JIHKTOFeHLI

AHaau3 CUTyallUH C TOYKHU 3PCHUA
MEJIMATUBHOI'O MOAX0aa

Hcnoab3oBanue npuemMoB
3¢ pexTUBHONH KOMMYHUKAMHA
B KOH()JIUKTE

Panbiie st 6611 0 TeOE TydIIer0 MHEHHSL.

T®I cTalr HEBEIHOCUMBIM.

e OricHMBAEM CHUTYAIMIO, a HE YeJIOBEKa: HE
«TBI CTaJl HEBBIHOCHUMBIM», a «pPaHbIIC
Hare oOIIeHre ObIIO JIyUIIIe.

° FOBOpI/IM O CBOHUX ITOXKCIIaHUAX.

e Kputnkys, mnpeayaraeMm, Beb Mbl XOTHM
BO3BpAIllCHUS] NPEXKHEW CHUTyallMd U
TOTOBBI 3TO 0OCYXKIaTh.

To, xakum ObUIO Haie OOIIEHHE Tapy
MecseB Ha3ajll, HpaBWJIOCh MHE OoJiblle,
yeM certyac. Kak ero BepHyTh?

ThI MHE BCE€ KU3Hb UCTTOPTHIT!

e OTzensieM 4yenoBeka OT MpoOiemsl, (akT
(HEYIOBJIETBOPEHHE) OT HHTEPIIPETAIIIU
(u3-3a T€0s1, «THI UCTTOPTHITY).

e Pemmaem oOmyro mpobieMy BMecTe C
onmoHeHToM («Ilomormu...»).

Sl cellyac HEIOBOJIEHA CBOEH JKHU3HBIO.
[ToMoru MHE €€ yIydIIUuTb.

[TepeBeauTe ero B Apyrou Kiacc, ero Bce
HEHaBUJIAT.

e ['oBopuM 3a ce0s1, a He 3a apyrux. [pyrue
pa3bepyTcsi caMH, MBI K€ pEIIaeM CBOU
3aJ1auu.

o [IposiBnisieM  OTKPBITOCTH K  Pa3HbIM
BapHaHTaM peleHus mnpodnemsl: «Yto
MOKHO CJIeNaTb?» BMECT€ KOHKPETHOTO
npemioxkenus: «llepeBenute ero Kkyxaa-
HUOYIbY.

MHe CJI05KHO HaXOIUTHCS ¢ TOOOH B OHOMI
Kiacce. YTo ¢ 3TUM MOJKHO cAeaTh?




